From: Valerie Elliott

To: Microsoft ATR
Date: 1/24/02 2:39pm
Subject: Microsoft Settlement

DEPT. OF JUSTICE:

As one consumer who loves the products, innovation and determination of
Microsoft to improve the technological world we live in, I sincerely hope
that the government's decisions will favor Microsoft. It is the only
rational action you can take.

AOL's vengeance [on behalf of Netscape] is sad and unfounded, and one based
on greed and envy.

As a Microsoft stockholder, my testimony against AOL is fraught with even
greater dissatisfaction. It is unlikely I would ever become an AOL user
now, in light of this aggression on their part. Our family has sold off any
stock holdings we had affiliated with AOL/Netscape et al, as a personal
stand against what they now stand for.

Valerie Elliott
Seattle, Washington
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